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At Viatel Technology Group, we are proud of our unwavering dedication to 
delivering the best possible products and services to our customers. We are 
the chosen partner of over 50 credit unions throughout Ireland, with over 20 
years’ worth of expertise in delivering best in class solutions. Ensuring that your 
members are taken care of is your top priority and ours is taking care of you.

CU Complete is an integrated set of technical solutions which has been 
specifi cally developed for credit unions, encompassing everything you need to 
remain secure, agile and productive.
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Designed for credit unions
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             Heritage Credit Union migrated to the 
             Viatel SD-WAN solution and we are 
extremely pleased with the service provided 
in terms of network reliability, a well-managed 
and uneventful migration and easy access to 
support personnel.

Al McCauley, Former CEO
Heritage Credit Union

SECURITY
Security from Viatel provides peace of mind
knowing your members data is protected.

CLOUD SERVICES
Move to the cloud seamlessly with our cloud 
migration expertise.

AUTOMATION
Streamlining business processes, further extracting 
value out of your existing M365 licenses.

NETWORKS & CONNECTIVITY
Seamless and secure connections between your 
offi ces and the cloud.

One stop shop for managed services, cloud,
networks and connectivity and automation.

Single point of contact for all comms and IT queries.

Dedicated account management and
technical support.

20 years’ experience.

Trusted by more than 50 credit unions.

Why choose
CU COMPLETE?              We consider Viatel Technology Group

             to be one of our main partners in our 
business. They understand our business and our 
risk profi les. We have completed quite a number 
of successful projects with them down the years. 
Being due a hardware refresh, we went through 
our due diligence of whether we would do an 
on-prem refresh or take the leap of faith and 
move to Microsoft Azure.

Although we were apprehensive at fi rst, those 
fears were totally unfounded. The Viatel team 
were with us every step of the way and the
go-live date was probably the smoothest thing 
I have ever witnessed in terms of IT. From a 
resilience point of view, Microsoft Azure is an 
idyllic solution. It also gives us the fl exibility, 
adaptability and also all of the security elements 
that we need. It’s the complete package.

Louis Fay, CEO
St. Francis Credit Union

CONTACT US TODAY
by emailing hello@viatel.com

FOR MORE INFORMATION
visit www.viatel.com/cu-complete 


