
Orion is an award-winning autofailover that protects 
businesses from costly downtime. Dual connections 
and seamless failover eliminate outages by 
delivering resilient, always-on Internet.

Protected uptime 
for connected 
businesses



What goes down with the Internet?
It can be easy to forget how many everyday 
applications need an Internet connection 
to operate. These are just some of the vital 
functions that may shut down during a network 
outage:

• Microsoft Office 365 applications
•  Invoicing, payroll and accounting software
•  Communications: email, VoIP telephone, web 

queries and social media
• Point of Sale systems
• Card terminals
• Inventory and stock control
• Security cameras and alarms

Service disruptions can have a devastating 
impact on business. Orion delivers cost-
effective business continuity. With Orion in place, 
businesses can relax knowing that, when an 
outage does occur, there will be no disruption
to operations.

The Cost of Downtime

IT Project of the Year, Tech Excellence Awards

Critical applications have migrated to 
the cloud leaving Irish businesses with 
very little tolerance for downtime. When 
a company’s Internet connection is 
interrupted, employees lose access to 
vital systems, severely curtailing their 
ability to work. On top of plummeting 
productivity, disruptions are a huge 
liability in terms of lost sales and missed 
business opportunities. In an age of 
instant communication, customers 
demand quick responses. Failure to 
deliver can damage reputation and 
result in a loss of goodwill among 
existing clients.
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Orion was selected as the IT Project of the Year for the SME sector by 
the Tech Excellence Awards. The awards celebrate transformational 
technology that delivers outstanding operational advantages to 
companies nationwide. The judges recognised Orion’s pioneering 
ability to deliver meaningful resilience at a price point that makes 
network redundancy accessible to all business for the first time.

Orion is designed to support multiple Wide Area Network (WAN) 
technologies including fibre, fixed wireless and LTE. This makes 
Orion fully flexible to suit businesses of any scale.



Guaranteed access to the cloud
Employees continue to work as normal during 
an outage because Orion keeps businesses 
connected to all vital applications and data in the 
cloud.

Static IP for real time applications
With Orion, interactive applications like file 
transfers and VPN (Virtual Private Network) 
tunnels stay operational. This is made possible 
by Orion’s unique engineering which maintains 
the same IP stream across the primary and 
secondary connections.

VoIP telephones work perfectly
VoIP (Voice over Internet Protocol) telephony 
depends on an Internet connection to operate. 
Orion’s always-on Internet means that VoIP users 
never miss a call. Thanks to Orion’s consistent 
IP addressing, calls will not drop even during the 
failover event.

PCI compliant payments
Consistent IP addressing and secure, segregated 
connection ports help businesses that process 
payments to stay PCI compliant and fully 
operational.

Zero disruption: fully automatic 
failover and fail back
Orion’s failover and fail back are completely 
automatic, requiring no change to internal 
systems and no action on the part of the 
customer or their IT support. Other failover 
solutions typically require manual intervention 
resulting in the network being offline for 
significant periods of time. 

Full monitoring and reporting
Orion connections are remotely monitored and 
a customised report is issued whenever the 
failover is deployed.

Cost-effective
Large national and multinational enterprises have 
protected themselves against network outages 
for years. The solutions they employ are light 
years beyond the budget of many companies. 
Orion was developed to use affordable hardware 
and connectivity, bringing business continuity 
within reach of businesses of all sizes for the first 
time.

•  Each Orion is created with two diverse WAN 
(Wide Area Network) connections: one 
primary and one secondary.

•  Usually, all Internet traffic uses the primary 
connection.

• An outage affects the primary line.
•  All connected systems and devices switch 

seamlessly to the secondary circuit.

•  Critical applications continue to operate 
normally throughout the outage.

•  Orion automatically fails back to the primary 
source as soon as it is restored.

•  Both connections are remotely monitored.
•  Customers receive an alert whenever a 

failover is triggered.

How Orion Works
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1800 930 860
info@viatel.com
www.viatel.com

Cloud l Connectivity l Security

Your business, your users.
Our secure connectivity, 
voice & cloud service.
A winning formula!

Viatel is an independently owned, Guaranteed Irish 
company providing connectivity, cloud and security 
solutions to businesses across Ireland.

Our charity partners:


