


Dimensions: 190mm x 165mm x 168mm

Headset support: No

Ports: 1

•	� The i2001 unit has a menu button, 

goodbye, hold, off-hook dial, inbox and 

Up and Down navigation keys

•	� Integrated switched Ethernet 

connection prioritises voice traffic to 

ensure high quality voice

•	� Power over Ethernet delivers power 

from the data switching equipment 

over Ethernet cabling via the IEEE 

802.3af specification

•	� Fully bit-mapped display provides 

increased clarity, global appeal and 

future proof capability

•	� Small footprint saves valuable  

desktop space

•	� IP Phones store their firmware 

automatically, rendering site  

visits obsolete

•	� Feature upgrades can be performed 

remotely at anytime

•	� 3 self-labelling programmeable keys 

eliminating paper labels, while making 

access to external lines, features or 

autodial simple and easy to use

Dimensions: 280mm x 165mm x 168mm

Headset support: Built-in amplifier for

direct headset connection

Ports: 2

•	� Six self-labelling programmable keys – 

The i2004 unit is the same as the i2002 

but with an additional 2 programmeable 

soft keys

•	� Larger display to hold greater 

information, and for ease of use  

for the heavy telephony user

•	� Spaced out feature keys for ease of 

use for the heavy telephony user

•	� Adjustable contrast for different viewing 

angles including wall mounted

 	� Self-adjustable tilt-stand

Dimensions: 208mm x 165mm x 168mm

Headset support: Built-in amplifier for

direct headset connection

Ports: 2

•	� The i2002 unit has a hold, goodbye, 

inbox, outbox, personal directory, 

volume control, mute and  

handsfree keys

•	� The Viatel Professional IP Phone can be 

manually configured to either 10Mb/s 

or 100Mb/s. This ability to ‘lock-up’ the 

connection ensures full-duplex audio

•	� The 10/100 Base-T, layer 2 internal 

Ethernet switch allows you to daisy 

chain the PC with the IP Phone so only 

one LAN connection is required for the 

PC and the phone

•	� Four self-labelling programmable keys

•	� One‑touch dialing and access to system 

features using a fast menu button

/ Viatel basic IP Phone

/ Viatel Executive IP Phone

/ Viatel Professional  
IP Phone



Dimensions: 295mm x 172mm x 170mm

•	� Multi-line IP Phone supports six soft 

label line/programmable feature keys 

within the display

•	� Integrated colour touchscreen, 

on-screen popup keyboard and USB 

port for mouse or keyboard offering 

the customer flexible navigation of 

menus and data entry

•	� Touch screen pen

•	� Very large 320x240 pixels colour 

touchscreen LCD

Dimensions: 200mm x 188mm x 207mm

•	 The 1140E is the same as the 1120E

•	� Multi-line IP Phone supports six soft 

label line/programmable feature keys

•	� Large 240x160 pixels Grayscale  

LCD display

Dimensions: 200mm x 188mm x 207mm

•	� The 1120E has a menu, inbox, outbox, 

directory, goodbye, headset, hold, 

speakerphone, mute, volume up and 

volume down, four way navigation 

keys, message waiting lamp and call 

in progress lamp

•	� Sleeker design

•	� Integrated 10/100/1000 Base-T Ethernet 

switch with LAN and PC ports to reduce 

customer costs, and allow a single 

cable drop to support both phone and 

a co-located PC

•	� Supports Gigabit Ethernet, allowing the 

phone’s internal switch to accommodate 

growing multimedia‑intensive, 

PC-based applications

•	� Four-way navigation cluster with new 

“Enter/Send” key maximises user 

choice and flexibility in navigation

•	� High resolution, backlit, graphical, 

pixel‑based display (240x80). An 

adjustable foot‑stand gives optimised 

viewing in varied lighting conditions

/ Viatel Executive Colour  
IP Phone

/ Viatel Executive Plus  
IP Phone

/ Viatel Professional Plus 
IP Phone



Dimensions: 135mm x 165mm x 168mm

Headset Support: Built in amplifier

Ports: 2

The Viatel Receptionist IP Phone combines 

a Key Expansion Module (KEM) with 

the Viatel Executive IP Phone to create 

a modern and efficient dedicated 

receptionist device. The Receptionist 

IP Phone position is often built with a 

UCD query product from Viatel. Viatel 

recommends that a headset is used for 

high call volume positions.

•	� 2 columns of 11 soft labeled keys  

(total 22 per unit)

•	� 2 Key Expansion Modules maximum 

per Executive IP Phone (up to a total 

of 44 additional appearances) 10 

character display per key label

•	� Connects to the Executive IP Phone  

via Accessory Equipment Module  

(AEM) interface on IP Phone (KEM is  

right‑side mounted)

•	� The KEM keys can be used for 

additional line appearances, busy 

lamp field features or standard call 

handling features

Viatel’s USB headset and adapter extends 

high-quality digital audio and business 

telephony features from the Viatel 

Softclient application. USB 1.1 (and later) 

connections are supported along with a 

2.5mm headset jack, offering the choice 

of a single 3rd party headset for use in 

both public and private network calls.

Function keys on top of the adaptor 

provide immediate and convenient access 

to the most popular telephony commands 

such as call initiation, call answering,  

call release, mute and volume 

increasing/decreasing.

The Viatel Softclient application (M6350) 

is provisioned with the same telephone 

number as the desktop phone. Then, 

when a user is out of the of fice, in a 

hotel or at home for example, they can 

connect into the Hosted IP Voice service 

and be contacted on the same number 

as in the office.

This is a best effort service as QOS is 

not supported on the PC or any internet 

connection. The Viatel VPN client is 

needed for the soft client to work outside 

the customer’s office.

For ease of use the Viatel Softclient 

application provides many keyboard 

and mouse-based options for initiating 

and accepting calls. These include the 

on-hook dialing, mute and hold functions 

plus access to IP Voice features.

Minimum PC requirements:

•	 Pentium II 233MHz processor

•	 32Mb RAM

•	 10Mb Disk Space

•	� Good quality Full-Duple SoundBlaster 

compatible soundcard

•	 Good quality USB headset or handset

•	 LAN or modem connection

•	� Microsoft Windows 95/98/NT/ 

Win2000/Windows XP

/ Viatel Receptionist  
IP Phone

/ USB adaptor and headset

/ Viatel Softclient  
application



/ IP Phones summary
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Display 3x24 
character 
LCD

4x24 
character 
LCD

8x24 
character 
LCD

8x24 
character 
LCD

240x80 
pixels 
grayscale 
LCD

240x160 
pixels 
grayscale 
LCD

320x240 
pixels 
colour touch 
screen LCD

Power over Ethernet Yes Yes Yes Yes Yes Yes Yes

Integrated Gigabit Ethernet 
switch No No No No Yes Yes No

100Mb Ethernet Interface No Yes Yes Yes No No Yes

Two Port Switch  
(for Daisy Chaining) No Yes Yes Yes Yes Yes Yes

Head set support No Yes Yes Yes Yes Yes Yes

Hands Free No Yes Yes Yes Yes Yes Yes

Ports 1 2 2 2 2 2 2

Fixed keys  
(hold, goodbye,  
voice mail etc)

8 14 14 14 14 14 14

Support for  
Expansion Module No Yes Yes Yes Yes Yes No

Self-labelling soft keys 
positions 3 7 11 33 7 11 11

Navigation keys  
(up, down, .., ..) 2 2 2 2 2 2 2

Feature Key No Yes Yes Yes Yes Yes Yes

Line appearances 1 1 1 1 1 1 1

Volume bar Yes Yes Yes Yes Yes Yes Yes

USB Port for a Mouse No No No No Yes Yes Yes

Audio control centre (toggle 
between head set, handset 
and hands-free)

No Yes Yes Yes Yes Yes Yes

Message waiting/visual 
ring indicator Yes Yes Yes Yes Yes Yes Yes

On hook dialing Yes Yes Yes Yes Yes Yes Yes

Listen mode  
speaker phone Yes Yes Yes Yes Yes Yes Yes

Automatic firmware 
upgrades Yes Yes Yes Yes Yes Yes Yes

Dynamic Host Configuration 
Protocol (DHCP) Yes Yes Yes Yes Yes Yes Yes

Hearing aid compatible Yes Yes Yes Yes Yes Yes Yes

Adjustable display contrast Yes Yes Yes Yes Yes Yes Yes

Distinctive ring tones based 
on calling party  
or call type

Yes Yes Yes Yes Yes Yes Yes

eXternal Application 
Support (XAS) Yes Yes Yes Yes Yes Yes Yes

Viatel is a pan-European business 

communications company operating across 

6 European markets, including the UK, 

France and Germany. It has more than 

10,000 business customers, providing 

them a range of business communication 

services that help companies of all sizes to 

access the internet, connect their people 

and places, manage their web applications 

and increase the security of their data.

/ about us

/want to know more?

To find out more about Viatel services 

and Viatel Hosted IP Voice, please 

contact one of our team or visit our 

website at www.viatel.com

Tel:	 +44 (0) 870 166 2270

Fax:	+44 (0) 870 166 2272

E-mail: sales@viatel.com

Your feedback matters, so if you 

have any questions, comments or 

suggestions please e-mail us at 

info@viatel.com

© Copyright Viatel Holding (Bermuda) 

Limited 2007. All rights reserved. 

Viatel is a trade mark of the Viatel 

group of companies.


