
 

/Zyxel Router Installation Guide 
 
 

In the box checklist 
 

You will find the following in the box.  

 

Item Item Description Received 

1 
Red patch lead (to connect to 
single PC) 

 

2 ADSL router  

3 Black ADSL RJ11 cable  

4 Power supply  

5 Microfilter  

 
 

 
 
 
 
IMPORTANT – Ensure that the power button on the router is in the OFF position 

before installation commences 
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Basic ADSL installation guide 

 

1 Connect one end of the red cable to the 

LAN10/100 port on the router and the 

other end to your PC. 

 
 

2 Connect one end of the black RJ11 cable 

into the DSL port on the router. 

 
 

3 Connect the other end of the black RJ11 

cable to the microfilter. 

 
 

4 If you are using a telephone, connect 

the telephone cable to the remaining 

port on the microfilter. Connect the 

microfilter to the telephone socket 

associated with the telephone number 

that you provided us for the DSL service.  
 

5 Ensure that the power button on the 

router is in the OFF position. Connect 

the power supply to the router. 

 
 

IMPORTANT – Do not press the re-set button on the ADSL router without first 
contacting Viatel. Ensure that the power button on the router is in the off 

position before installation commences. 
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6 Plug the power supply into the mains socket and turn on. Leave the router for 

2 minutes to allow it to boot up. 

 

You should see the following lights on the front panel when the router is ready 

for use. 

 

• Solid green power 

• Flashing green sys 

• Orange 10M or 100M flashes on LAN activity 

• Solid green DSL 

• Flickering green ACT – this occurs when router is transmitting / 

receiving data 

 

Now that your router is installed and running, please leave the power on at all 

times. This will ensure that the router can be proactively managed by Viatel. 

 

 

Further assistance 
 
Should you require further assistance, call the Viatel Support Team on 0800 980 

2666 or email us at techsupport@viatel.com. 

 

It is often good practice to power down the router, count to ten, and switch the 
router on again before calling Viatel Technical Support.  This can sometimes 
restore the DSL service alone 
 

 
 
 
 
 
 
 
 
 
 

IMPORTANT – Do not press the re-set button on the ADSL router without first 
contacting Viatel. Ensure that the power button on the router is in the off 

position before installation commences. 
 
© Viatel Holding (Bermuda) Limited 2003-2006. All rights reserved. Viatel is a trade mark of the Viatel group of companies. 
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